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Registration
Registration is from 8:30 to 9:00 a.m.  A continental breakfast 
and lunch will be provided.

	 ARMA member $75.00

  	Non-member $100.00

___________________________________________
Name

___________________________________________
Title/Organization

___________________________________________
Address

___________________________________________
City

___________________________________________
State Zip

___________________________________________
Phone/Fax

___________________________________________
E-mail

REGISTRATION DEADLINE IS 
March 1, 2010! 
Registration is limited to the first 40 registrants. 

Registration and payment must be received by March 1, 
2010.  No refunds or cancellations after that date.  

Mail check or money order to :
Central Missouri Chapter of ARMA
Attention: Sally Hager 
MOSERS
PO Box 209
Jefferson City, MO 65102

For additional information, see our website at 
www.showmearma.org.



About the Presentation

Electronic records are everywhere.  And in 
today’s fast paced, resource-strapped world, 
more and more organizations are deploying 
electronic records-based business solutions 
to save costs, improve efficiency and stay 
ahead of the competition.  If you would 
like to learn how to help your organization 
deploy these solutions in a manner that 
helps achieve records management best 
practices, while also improving business 
processes, you need to attend this session 
presented by Monica Crocker.  In the 
morning, Monica will provide an overview of 
the following topics:

•	 Guidelines for a successful electronic 
content management solution 
implementation

•	 How to combine electronic content 
management and records management 
best practices

•	 How to develop an eDiscovery strategy 
that fits your organization

•	 The fundamentals of developing a 
taxonomy for your electronic content, no 
matter where it resides

After lunch, Monica will give attendees 
an opportunity to use their newfound 
knowledge in a taxonomy development 
exercise for some “hands on” experience. 

About Monica Crocker

Monica Crocker has been an ECM consultant 
since 1991, working exclusively with public 
sector organizations across the United States.  
Monica implemented an Enterprise Content 
Management System (ECM) at the Minnesota 
Department of Human Services that included 
1500 users and 46 separate document classes.  
Her expertise includes enterprise strategies 
for content management, electronic records 
management, taxonomy design, project 
management and business process redesign.  

She is Member-at-Large on the Minnesota 
Chapter of AIIM Board and has received AIIM’s 
Distinguished Service Award.  She is accredited 
through AIIM with an Electronic Document and 
Image Management Laureate (LIT) and is a 
Certified Records Manager (CRM) and a Project 
Management Professional (PMP). 

What’s ARMA?

ARMA International is a not-for-profit association 
and the leading authority on managing records 
and information—paper and electronic. 
The association was established in 1956. 
Its 10,000-plus members include records 
managers, archivists, corporate librarians, 
imaging specialists, legal professionals, IT 
managers, consultants, and educators, all of 
whom work in a wide variety of industries, 
including government, legal, healthcare, 
financial services, and petroleum in the United 
States, Canada, and 30-plus other countries. 
The local Central Missouri ARMA Chapter was 
founded in 1987 and offers monthly educational 
seminars, presentations, tours, and networking 
opportunities from September to June. For more 
information on upcoming events please see our 
website at www.showmearma.org.

Seminar Location & 
Driving Instructions

MCHCP
832 Weathered Rock Court
Jefferson City MO  65101

From Columbia:  
•	 Take US -54E toward Jefferson City 
•	 Take the Ellis Blvd exit toward Missouri C/SW Blvd 
•	 Turn left at Ellis Blvd 
•	 Turn right at Lorenzo Green Dr 
•	 Take the 2nd right onto Weathered Rock Rd.
•	 Take left on Weathered Rock Drive  

From Springfield:
•	 Take I44 East toward Lebanon/Rolla 
•	 Take MO 5 Exit in Lebanon towards Camdenton 
•	 Take right onto US-54 in Camdenton towards 

Jefferson City 
•	 Take MO -179/MO B exit and turn right 
•	 Turn left onto Lorenzo Green Drive 
•	 Take left onto Weathered Rock Drive

Conference Sponsors
Mail & More

Orscheln

Underground Records Management

AG Financial Solutions

Registration.............................  8:30 to 9 a.m.   
Conference .....................9 a.m. to 4:00 p.m.  
Lunch..........................................................Noon

Agenda


