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WICHITA, KS---With a big assist from 

digi tal  document management 

technology, local customs broker F.H. 

Kaysing Company (FHK) has 

progressed in recent years from being a 

respected local import expediting 

option to being a go-to firm for 

superior performance for any company 

anywhere. 

Since undertaking their first paper-to-

digital project in 2004, FHK has grown 

from 12 to 29 employees and is 

handling more than three times as 

many import transactions as before. 

The customer base has grown in 

proportion and now includes a number 

of major companies that use FHK to 

clear all their import arrivals 

nationwide. FHK opened a second full-

service office in Kansas City, MO in 

2007 to be closer to customers in that 

area. Last year, FHK facilitated the 

importing of more than $1.6 billion in 

goods into the U.S. by air, ship and 

truck. More than 95% of those 

transactions were approved by the U.S. 

Customs and Border Protection Agency 

wi thout  requests  for  fur ther 

information, a very high rate for the 

customs broker industry.  

ñWeôve always been a good company. 

Thanks to the productivity increases 

that our digital document management 

initiatives have enabled us to achieve, 

weôve become a much better 

company,ò says Ron Hodge, the 

president and founder of the privately 

held FHK. ñIf youôd asked me five 

years ago, Iôd probably have agreed 

with the conventional wisdom in our 

industry that independent custom 

brokers were on the way out. It 

definitely seemed that the trend toward 

big freight forwarders with in-house 

customs broker departments was taking 

over. Now, I feel that the independents 

are back to being the leading edge of 

how to manage customs issues 

effectively. In the post-9/11 era, 

importers are looking to companies 

such as ours that are focused solely on 

import regulations. It gives them extra 

confidence that their products are going 

to get through the process quickly and 

that they are going to meet their 

compliance requirements as cost 

effectively as possible.ò 

According to Nancy Luttrell, FHKôs 

special projects manager who oversees 

their technology deployments, the 

company first turned to digital 
(Continued on page 6) 

DIGITAL INITIATIVES LEAD TO STRONG 
GROWTH AND BIGGER THINKING FOR 
VENERABLE AREA CUSTOMS BROKER  

  

August/September 2009  

Volume 4, Issue 3  

Feature Article 1 

Presidentõs Ramblings... 2 

Sept. Meeting Information 3 

Calendar of Events 4 

Membership Information 5 

Feature Article, cont. 6-7 

Contact Information 7 

Inside this issue:  

 

òEach day comes 

bearing its own 

gifts.  Untie the 

ribbons.ó 

-Ruth Ann 

Schabacker  

http://www.arma-ck.org/


 

 

Presidentõs Ramblings... 
By Peggy Nikkel, ARMA-CK President 

As I write this, the feel of  fall is in 
the air.  Days are getting shorter, 
evenings cooler, crickets chirping, 
doves cooing, and green beginning 
its turn to brown.  They are signs 
of  the season changing again.  As 
we prepare for fall and winter, the 
Board is gearing up for another 
year. 

 

However, as we begin the new 
chapter year, it will be without one 
of  our members, Jim Mullen.  As 
you know, Jim resigned as 
President on August 3rd due to 
financial concerns.  Jim has been 
actively involved since the restart 
of  our chapter.  I want to thank 
him for the many hours he 
contributed to making the chapter 
successful.  He worked tirelessly 
for the benefit of  the chapter.  His 
work will be missed. 

 

As we lose one volunteer, we gain 
another.  I would like to welcome 
Pat Wilson to our Board.  Pat has 
volunteered to be our 
Membership/Publicity Chair for 
this year.  He has some great ideas 
to grow awareness of  our chapter 
and ARMA International in our 
community.  The Board is fully 
supportive of  his efforts to do this. 

 

The Board has been working hard 

to get our programs set for the 
year.  As the economic downturn 
continues to hit our area, we are 
exploring ways to bring the same 
level of  education to our members 
that is more cost effective.  We 
have speakers for all meetings 
tentatively filled and most 
confirmed.  It should be another 
year of  great educational 
opportunities for our members. 

 

A big project for our chapter this 
year is the sponsoring of  the 
Midwest Rocky Mountain Region 
Leadership Conference in July, 
2010.  This conference is a 2 ½ day 
conference for leaders from the 
chapters in our region.  It includes 
13 chapters in Colorado, Iowa, 
Minnesota, Missouri, Montana, 
Nebraska, North Dakota, South 
Dakota, Wyoming and Kansas.  
This is a great opportunity for us 
to showoff  our city to the region.  
If  any of  you would be interested 
in helping plan this event, please 
contact me. 

 

Looking forward to seeing you at 
our first meeting on September 
15thé 

Sincerely, 
 

Peggy Nikkel, President 
Central Kansas ARMA 

ñIt should be 

another year 

of great 

educational 

opportunities 

for our 

members.ò 
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Register for the Central Kansas ARMA September 15, 2009 meeting and pay via cash or check. 

 

Register for the Central Kansas ARMA September 15, 2009 meeting and pay via credit card/

PayPal. 

 

Click here to see the menu - Meeting Menu  

Click here for a map location of  the meeting- Meeting Map 
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http://www.arma-ck.org/Eform.htm
http://www.arma-ck.org/eformpaypal.htm
http://www.arma-ck.org/eformpaypal.htm
http://www.arma-ck.org/Menu.htm
http://www.arma-ck.org/Maps.htm
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Schedule of Events  

September 15, 2009 -  Central Kansas ARMA Chapter Meeting  

October 15 -18, 2009 -  ARMA International 54th Annual Conference and Expo -  

Orlando, FL  

November 10, 2009 -  Central Kansas ARMA Chapter Meeting  

January 12, 2010 -  Central Kansas ARMA Chapter Meeting  

May 11, 2010 -  Central Kansas ARMA Chapter Meeting  

July, 2010 Midwest/Rocky Mountain Region Leadership Conference -  Wichita, KS  
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Advertising Rates 

The Central Kansas Chapter of ARMA International has excellent advertising opportunities.  

Please contact our Newsletter Editor for a quote.  


